
Frequently Asked Questions

Clear Pathways seeks to break cycles of incarceration and 
hospitalization among people experiencing mental health 
and substance use disorder crises. We work as private, 
public and philanthropic partners to develop long-term, 
sustainable solutions so that adults in crisis experience no 
wrong door in accessing the help and support they need. 

Our goal is to help better serve the public while making 
crisis responses more efficient in Ohio and, eventually, 
across the country.

With Clear Pathways, we intend to showcase and support 
long-term, sustainable systems improvements in local crisis 
continuums. We focus on three key crisis response elements 
that will launch one phase at a time starting in 2021: 
Someone to call, someone to come and a safe place to be.

What is the Clear Pathways Initiative?

Each year in the U.S., law enforcement books more than 2 million people with severe mental illness into 
jail. People experiencing mental health or substance use disorder crises in this country represent 
between 20,000 to 25,000 emergency room visits each day. The Clear Pathways Initiative wants to improve 
outcomes for people in crisis, alleviate overburdened criminal justice and hospital systems and create 
change within systems.

Why is this work important?

A crisis happens when an adult experiences a mental health or substance use disorder issue that affects 
their safety and the safety of those around them. The situation can happen inside or outside the home. 
Behavioral crises are as serious as someone getting into a car accident or experiencing a heart attack, but
are often surrounded by stigma.

How is a crisis defined in this work?

Our primary initiative partners are Ohio-based funder Peg’s Foundation and The Pew Charitable Trusts. 
We work in active partnership with key state-level partners and stakeholders, including healthcare and 
criminal justice professionals.

Clear Pathways honors the legacy of Peg’s Foundation Founder, Peg Morgan. From her personal experience 
advocating for her son with mental health struggles, Peg cared deeply about ensuring people in crisis and 
their families could access the help and support they need.

Who are the partners behind Clear Pathways?

https://pegsfoundation.org/
https://www.pewtrusts.org/en/


We are a data-driven initiative that seeks to create change within systems. Clear Pathways has four key 
measures of success:

• To increase the capacity of and access to services for adults in mental health and substance use 
disorder crisis. 

• To decrease criminal justice interactions and hospital emergency department visits for those adults 
in crisis. 

• To measure improvements in crisis outcomes through data and align these improvements with national 
best practices.

• To showcase long-term, sustainable solutions for crisis response at the county level that can be 
modified, replicated and scaled to meet community needs.

How will you measure success for this initiative?

To learn more or join the initiative, please visit ClearPathwaysCollaborative.org.

How can I help?

• We know that communities know themselves best and that healthcare and criminal justice 
professionals are the experts in their fields. Clear Pathways wants to work together across sectors at 
the local, state and national levels to serve the public even better and produce better outcomes for 
adults in behavioral crisis and their families.

• We are activating three different channels to help bolster crisis responses in Ohio communities:
– Clear Pathways Ohio Collaborative (CPOC) – A statewide peer learning network that shares promising 

crisis response practices and data. 
– Clear Pathways Communities (CPCs) – Select urban, suburban and rural communities from across 

Ohio that receive technical assistance and support to improve their crisis response systems.
– Policy solutions – A policy pathway to sustainably fund changes in crisis response systems.

How can my community benefit from Clear Pathways’ work?

http://clearpathwayscollaborative.org/

